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to Submit an Ask Here™ Conversation
Company Information

STEP 1

Log in to the Paycom app.
Then, click the question mark
icon.

Time Management
2°l) Time-Off Requests

///),“l’ Information
Payroll
Expenses
Documents
Checklists

4] ) Performance

)

Select the appropriate category
for your question. Then, answer <k

Select a Category

< Categories

Payroll

a few questions. Click the
"Previous” and "Next" options to
navigate through the questions.
When you are finished, submit
your conversation,

EMPLOYEES

Q

Benefits
FAQs regarding Employee benefit information.

FFCRA Employee Leave Request

You may be eligible to receive paid sick time for

specified reasons related to COVID-19. Please
answer the following questions.

Report a Concern
Workplace Concerns

Facility
FAQs concerning the facility and maintenance
needs.

Visit the Help Menu for the most up-to-date version of this guide.

Which best describes your payroll
question?
Select a choice

(O My paycheckis incorrect

O 1didnotreceive my direct deposit.

O There is a deduction on my check that | do not
recognize.

O peed 10 adjust my tax withholding.

(O 1needto view my paystubs.
O My commission/borus is incorrect,

(O Whatis the commission pay out schedule?

QO other
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to Submit an Ask Here™ Conversation
Company Information

STEP 3

A notification and banner
message appear when there is a (D Tmearssmen
response ready for review. From B meotneness
here, view the response and B) womion
reply, if needed. @) roren

@ Company Information
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HELPFUL TIPS

Payroll

as been submitted. Click “Details” to view.

Before submitting a conversation, use the “Upload” option on the Document Upload
screen to submit additional documentation. For example, you could include a picture

of your pay stub or insurance card.

Once a conversation is complete, it appears on the Ask Here home screen. Click into
the old conversation to reopen it.

Visit the Help Menu for the most up-to-date version of this guide.
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